AHKETA
M0 AaHAJM3Y Y/I0BJETBOPEHHOCTH Ka4eCTBOM OKa3aHUsl yCJIYT OPraHu3aIuu,
OCYIIeCTBJIAIONIEH 00pa30BaTEIbHYIO IeSITeTbHOCTh

B xaxy1o opranusanuio Bel oopamannuces?

1. B xoTopslii pa3 Bel o0paTuiinch B yupexaeHue 3a nojiydeHneM o0pa3oBaTebHbIX YCJIYyr?

0 BIICPBBIC

0 IIOBTOPHO

2. Kak BbI oueHuBaeTe 3a04Hble CIOCOObI NpeacTaBjieHuss nHGopMauuu yupexaeHuem (1o
tesieony, e-mail u t.1.)?

0 noJiyueHue HHPOpPMAIUHU 320YHO MTOJIHOCTHIO YOBIETBOPSIET

0 nojiyueHue WHQPOPMAIMU 3a09HOE YIOBIETBOpseT (yKa3aTh, YTO MMEHHO HE YJIOBJIETBOPSIET)
3. Kak Bbl oLeHHBaeTe OYHbIe CHOCOObI MpeAcTaBIeHHs HHGpOPMAIUM YUpeKIeHHeM
(mH(popMaLIMOHHBIE CTEH/IbI, BLIBECKH, YKA3aTeJIn)?

0 noJiyueHue HHPOPMAIIUU OYHO OJTHOCTHIO YIOBIETBOPSET

0 nojiydeHue WHGOpPMAlUKM OYHOE YIOBJIECTBOPSICT (yKa3aTh, YTO WMEHHO HE YIIOBJICTBOPSET)
4, Kak Bbl ouenumBaere cBOI0 HH(OPMHPOBAHHOCTHL O PadoTe YUpeKAeHUS] U TOPsSAKe
npeaocTaBjieHus 00pa3oBaTeIbHBIX YCIayr?

0 xoporo uHGopMUpoBaH (a)

0 c11abo HHPOPMHUPOBaH (a)

0 He nHGOpMHUpPOBaH(a)

5. YaosaerBopsitor Ju Bac ycioBusi (moMemeHue, uMewiieecsi o0opyaoBanmue, medeb,

MSTKHil HHBEHTAPb U [P.) NPe10CcTaB/eHHsI 00pa3oBaTeIbHbIX yeiayr? Bam 31ecs kompopTHO?
0 HIOJTHOCTBIO

0 JaCTHYHO
0 yCIIOBUS HE YIIOBJIETBOPSIIOT (Ykazartb, 4TO UMEHHO HE
YOBJIETBOPSIET)

6. Kaxk Bbl onenuBaere BHellHee OOYCTPOMCTBO  y4Ype:KAeHHsl, TMPeIOCTABJIAIONIETO
o0pa3oBaTesibHbIe YCJAYIHM (HaJqu4Yue ABTOMOOMJILHOW NAPKOBKH [JI MOCeTHTeNed, HaJIn4iue
OCBellleHNsI U COOJII0/IeHHe YACTOTHI TEPPUTOPHHU BOKPYT YUpeKIeHUs, HATUu4Yue MaHIAyCOB U T.1.)?

0 BHEIIIHEe 00YCTPONUCTBO YUPEkAECHUS MOJTHOCTHIO YJIOBIETBOPSIET

0 BHEIITHEE 00YCTPOICTBO yUpeKIEHUSIHE YOBIETBOPSET (yKa3aTh, YTO MMEHHO HE YAOBJIETBOPSET)
7. Bbl yn0B/IeTBOpEHBI KOMIIETEHTHOCTBIO IepcoHaJa (NMPo(dhecCHOHAJBLHOH IPAMOTHOCTBIO)
npu npenocrasjaeHnu Bam ycayr?

0 na

0 HET

8. Cuuraete ;11 Bbl, 4T0 pa00THMKM Yupe:KIeHHs Be:KJINBbI U 100po:KeiaTeIbHbI?

0 1ia, BCET/Ia U B JTFOOOH CUTYyaIuu

0 CKoOpee, HET

0 abCOJIIOTHO HET

9. YnosaersopeHsl 1 Bbl kauecTBOM 00C/Iy;KUBAHUS B YUpesKAeHUN?

0 Ka4eCTBO 00CTYKMBaHHUS TOJTHOCTBIO YIOBIETBOPSAET



0 KaueCcTBO OOCIY)XHMBaHHS HE YAOBIETBOpsieT (yka3aTh, YTO HMEHHO HE YAOBIETBOPSET)

10. ITocoBeryere Ju Bbl CBOMM pOJACTBEHHHKAM W 3HAKOMBIM OOpaTHUTHCSI B JaHHOE
yupexkaeHue 3a MoJiy4yeHueM 00pa3oBareibHbIX YCJIyr?

0 na

0 HET

0 NOKa He 3HAI0



